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duration of the time it 
takes to generate substan-
tial improvements.

3. SCHEDULE REGU-
LAR OFFICE VISITS

Schedule the patient 
for office visits on a reg-
ular basis to accelerate 
progress for their present-
ing condition. Explain to 
the patient that what you 
do for them in-clinic aug-
ments the benefits of their 
in-home program. 

If they understand that 
NIR therapy is a passive 
treatment, while acupunc-
ture is an active treatment 
– and that both treatment 
sessions are equally im-
portant to achieving results 
—then the patient should 
be happy to maintain their 
regular in-office visits.

4. ASSIGN MONTHLY 
SELF-ASSESSMENTS

Ask the patient to com-
plete a detailed self-assess-
ment at the beginning of 
each month for the first 
3-4 months of their in-
home treatment program. 
Have the patient answer 
questions pertaining to 
where they feel pain; the 
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EDITOR’S NOTE: Part 1 of this 
article appeared as a digi-
tal exclusive in the February 
issue.

If you decide to put your 
chronic condition patients 
on an in-home near-infra-
red (NIR) / red light thera-
py program, the following 
10 steps are absolutely es-
sential for success:

1. SELL NIR  
THERAPY SYSTEMS 

Make it easy and af-
fordable for the patient 
to acquire their own NIR 
therapy system for in-home 
use by selling systems in 
your clinic. Offer several 
different shapes and sizes 
of therapy pads and boots 
so each patient can have a 
system with pads that ef-
fectively cover the area(s) 
where treatment is needed 
most. And if possible, offer 
a payment plan that will al-
low lower-income patients 
and seniors on fixed in-
comes to afford their own 
system. Having their own 
system at their disposal will 
help the patient, especial-
ly in regard to long-term 
maintenance therapy. 

Selling systems in your 
clinic will not only be help-
ful and convenient for pa-
tients, but also provide 
additional revenue for your 
clinic, as manufacturers al-
low health practitioners to 
purchase systems at whole-
sale to resell at a profit.  

  
2. EXPLAIN THE VALUE 
OF NIR THERAPY

In addition to teach-
ing the patient how to use 
their system, explain what 
NIR therapy does and how 
it works. Make sure that 
the patient understands 
how it provides immediate 
as well as long-term ben-
efits to their body; that it 
triggers the release of nitric 
oxide, ATP and other help-
ful chemicals at the cellular 
level that work to increase 
circulation, relieve pain 
and support their body’s 
healing processes; and that 
the regeneration of nerves 
and tissues may indeed be 
possible over time.

If the patient has been 
educated to have a ba-
sic understanding of how 
NIR therapy is benefiting 
their body, then they will 
be more inclined to keep 
going with their in-home 
treatment sessions for the CLICK TO CONTINUE
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other improvements. By 
reviewing previous self-as-
sessments, the patient will 
be able to remember their 
former state and become 
more aware of the benefits 
they have received, including 
pain reduction and, especial-
ly with neuropathy patients, 
improvements in sensation, 
mobility and flexibility — and 
know that their in-home pro-
gram is working.

5. SET A REALISTIC 
TIME FRAME

Give the patient a realistic 
time frame of when they may 
begin to experience results. 
Make sure the patient fully 
comprehends that the repair 
and rebuilding of damaged 
nerves and tissues is a slow 
and gradual process. A good 
rule of thumb is that the lon-
ger the patient has had their 
condition, the longer it will 
take to improve. 

The patient should also 
understand that even after 
results are realized, reg-
ular maintenance treat-
ments will be required in 
most cases to keep these 
improvements in place. If 
their expectations are real-
istic, then the patient will 
be less prone to become 
discouraged and dissatis-
fied while awaiting results.

level of this pain; and what 
activities they have difficul-
ties with and why.

 As time passes and 
their pain decreases, the 

patient can easily forget 
how they previously felt 
and what their daily life 
was like before NIR thera-
py brought pain relief and 
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6. MAKE THERAPY  
SESSIONS EASY  

Have the patient keep 
their NIR therapy system in 
an easy to-get-to and fre-
quently used location – per-
haps near their bed, couch 
or favorite chair. This posi-
tioning will make their ther-
apy pads easy to pick up, 
plug in and place on their 
body while they rest, recline 
or sit watching television, 
reading, listening to music, 
or talking on the phone. 

Some patients who 
work at home even do ther-
apy sessions while on the 
job, finding this decreases 
stress. If NIR therapy can 
be associated with relax-
ation, it will make the ther-
apy session much easier to 
remember to do each day. 

7. GIVE DIET AND  
NUTRITION ADVICE

Provide the patient with 
handouts on which foods 
to eat and which foods to 
avoid, tailoring your diet 
guidelines to their specific 
health condition(s). For ex-
ample, if the patient is di-
abetic or prediabetic, give 
them diet suggestions that 
will help keep their blood 
sugar levels stabilized. In 
particular, give the patient 
a list of foods that help in-
crease their body’s nitric 
oxide production: beets 

and beet greens, arugula, 
spinach, Swiss chard, cel-
ery, watermelon, pome-
granate, parsley, citrus, 
and walnuts. 

8. MAKE SUPPLEMENTS  
PART OF YOUR TREAT-
MENT PROTOCOL

Along with acupuncture 
and NIR therapy, recom-
mend vitamin, mineral and 
herbal supplements as an 
integral part of your in-
home treatment program. 
Educate the patient re-
garding beneficial vitamins, 
minerals and herbs that will 
help alleviate their specific 
condition. Develop differ-
ent handouts that pertain 
to supplements for com-
mon chronic conditions 
that you may treat, such 
as back pain, arthritis and 
neuropathy. Selling supple-
ments in-clinic will make it 
convenient for the patient 
to obtain them, plus pro-
vide an additional revenue 
stream for your clinic.

9. ADVOCATE 
EXERCISE

Educate the patient on 
the importance of regular 
exercise. Provide a hand-
out containing diagrams 
of simple exercises with in-
structions that are appro-
priate for their age range 
and health issue(s).

10. SHOW INTEREST  
AND ALWAYS GIVE 
ENCOURAGEMENT

Last, but not least,  
always ask the patient how 
their in-home therapy is com-
ing along and what improve-
ments they are experiencing. 
If you inquire about their 
therapy, encourage them and 
show you are interested in 
their progress; this will give 
the patient the emotional 
support they need to help 
them stick with their in-home 
program. What’s more, they 
will be excited to share their 
treatment results with you 
during office visits. 

Rob Berman is a partner at 
Energia Medical, LLC, a na-
tional distributor of light ther-
apy pads and controllers. He 
helps health care providers im-
prove patient outcomes while 
increasing provider income.  
Rob has held a variety of 
sales and marketing positions 
during his career, which in-
clude building and managing 
a marketing department, di-
recting product development 
and product management for 
multiple organizations, and 
serving as a general manager 
for a variety of business units. 
He can be contacted by phone 
at 860-707-4220 or by e-mail 
at rob@energiamedical.com. 
Energia Medical’s website is 
www.energiamedical.com.
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